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GoR Vision Enterprise 2020

The company of the future, Enterprise 2020,
operates profitably through mainstreamed
responsibility and  transparency, and
innovates solutions for the planet and its
people In close cooperation  with
stakeholders. Together, they lead the
transformation fowards a smart, sustainable
and inclusive society
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« Connecting companies to share and further
develop best practice on CSR

* Innovating collaborative projects between business
and stakeholders

« Shaping the business and political agenda on
sustainability and competitiveness



15 Years of Business and

CoR Policy Engagement on CSR
% 1993 1st EC Communication 2nd EC Cgr(:io:\unication 2010

Delors appeal  Multi-Stakeholder Forum  European Alliance for CSR Europe 2020

—

1995 2000 2005 2008 2010
Business Network Roadmap CSR Toolbox .
Declaration renamed First MarketPlace Enterprlse 2020
CSR Europe

Business leadership
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m

Sustainable growth Inclusive
growth

Digital agenda <« Resource efficient ¢ An agenda

for Europe Europe for new skills
* Innovation - Anindustrial policy  @nd jobs
Union for the « European
e Youth on the globalisation era platform
move against

I\pove rty

[Renewed European Strategy on CSR addressing emerging issues such ]

as business and human rights and company disclosure of ESG
information (July 2011)




{;gsg EU Definition

EUROPE

“Corporate Social Responsibility (CSR) is
a concept whereby companies

 integrate social and environmental concerns in their
business operations AND Strategy, and in their
interaction with their stakeholders on a voluntary
basis”

* Publish an annual CSR Report (comply or explain) as
from 2012

Sources:
European Commission (2006) Communications in 2002 and 2006

CSR Europe meetings with EC in May 2011 in preparation of the next CSR
Communication on 20 July 2011 and the EC legislative proposal on Non-
Financial Information
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The Enterprise 2020 initiative
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(ﬁgﬁ What is Enterprise 2020¢
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Natural

Demographi¢’  Social Climate resource [ rechnology / Global
change /. divide A change /A scqrcity acceleratiory tfrade
Society / Stakeholders

Products and Services

Organisations

People
Innovative company Collaborative ventures
initiatives and thematic between business and
communities of practice stakeholders

Renewed EU partnerships
and international outreach
to strengthen Europe’s
. global leadership on CSR
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[Renewed European Strategy on CSR addressing emerging issues such ]

as business and human rights and company disclosure of ESG
information (July 2011)
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CSR

The company of the future, Enterprise 2020,
operates profitably through mainstreamed
responsibility and  transparency, and
innovates solutions for the planet and its
people In close cooperation  with
stakeholders. Together, they lead the
transformation fowards a smart, sustainable
and inclusive society

Connect are



1@ Action Plan
CoR Enterprise 2020




CSR Collaborative Ventures

Transforming Markets

 Managing Sustainable Supply

Chains
« Enabling Technologies for
Environmental Sustainability

« Creating Value at the Base of

the Pyramid

» Integrated Framework for
Energy and Environmental
Corporate Policy

13 new projects addressing societal
challenges through business/stakeholder
cooperation

Inclusive Societies

« Using Potential — Jointly Tackling
Demographic Change in Europe

« European Employee Volunteering
Awards — Measuring and

« Science in Schools
/

Health and Wellbeing

« Health Literacy

« Business Contribution
to the European Year
for Active Ageing

Transparency for Trust

Valuing Non-Financial Performance
Community Footprint — Measuring
Local Socio-Economic Impact
Embedding CSR in Public Companies
Financial Capabilities for Europe's
Youth and Retirees )

Recognising Employee Volunteering

14
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Sustainable Supply
CoR Chain Management

Leaders:

(/) LOREAL
» CSR Europe portal

VOLKSWAGEN GOF IS\CZ » UNGC portal

Objectives:

AKTIENGESELLSCHAFT "/' : United Nations Global €8 act
‘ Sustainable Supply Chail
¢ Resources & Practices

_ = E-learning tool | .
é TITAN gt Z Partar e ta Fulurs About This Site ‘ !nmanves. ‘ Login/Register

e

Portal for Responsible Supply Chain Management

m Equip yourself for a responsible supply chainl
» Key Topics
H 1 + Supply Chain Programmes Welcome to the Parmmal for Responsible Supply Chan Management Here
Unlted NathﬂS GlObal CompaCt o Refaronce Matertals pracutionsars can access hands-on 1ols and informaton (o further develop their Welcome
% own apprcach to Corporate Socal Responsbility in the Supoly Chain Click on the “The portal for
» Standards

visual below to find out more about how supphers and buyers can each
contnbute to A cascade of responsible business pracoce In the supply chan

tesponsibie

» Supplier Engagement Stages
wpely cham

» Sectors
management
+ Languege -
BUYER s
: key steps for working with your suppllers mportant

m towards a responsible supply chain outcame

SER social dlaiogue human right Understanding &

Commund ]
nanagement system EICT Responsibilities anicatior

corruption forced labour <
Swandards
child labour compensation

MP Audit preparatian for

collective bargaining

freedom of association

real Template Re ting
Education and Culture DG discrimination working TR SR
Lifelong Learning Programme hours environment and Analysing Risks Monitoring & Continuous etcalation process
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CSR Demographic Change in

EUROPE

Leaders:
econsense

Forum Nachhaltige Entwicklung
der Deutschen Wirtschaft

HITACHI
EVU n IK Inspire the Next

||||||||||

-~ randstad
L]

vodafone

Objectives:

* Promoting multi-stakeholder dialogue
* to share solutions on how to use the potential of
Europe’s workforce

Younger workers Older workers

www.demographic-risk-
map.eu
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@ Business contribution to the

CSR European Year of

Active Aging 2012
Leaders: Objectives:

» Showcase existing practices and demonstrate

commitment
[ E = Building up the business case for older workers
T.hllﬁm’m@"w = Workshop on integrating, developing,

mainstreaming HR policies targeted at older
workers and on independent living principles and
solutions targeted at communities at large

The Global Ageing
EXperience Study

HealiliResearch and Innovatian (HRI)

17
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@ Valuing Non-Financial
CSR Performance

EUROPE
Leaders: Objectives:
Tt Framework for managing and communicating key

% KR areas of non-financial performance, highlighting the
link with financial performance

—— Primary objective
i__ % w1 ELE Cgﬂ;! ry obj
SOLVAY (TR morcasonyo
'~\'E_!-"E! Pusintes In Socdy Incr i Increased Risk

cashflow management

Human erships nt | Corporate
capital governance
P el

* Public perception | * * Product/service | Ethical Integrity
* Supply chain J development * Board composition
management

[ www.investorvalue.org

3 ; ¥ * independent
Hoalth « Roputation Modia covorogo ronowablos * Volue of patents + Equdity & diversity
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Troining * Prico, peoduct, % S ey O 4 &:M,‘
. gq,..,,’ divorsity * Sodial impact - R&D exponditure Reputation
d:',, * Legd/regulatory ERaepsen + Shareholder infecests
Commimant 1o Brees eyl yesd 18
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Thank you
very much for your attention!

More information can be found on www.csreurope.org or
by contacting Jan Noterdaeme (jn@csreurope.orq) ,
Senior Advisor External Relations, CSR Europe

Connect Share Innovate WWW.Csreurope.org
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